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Questionnaire




From Marijan Frkovic
Q1 : Can you describe your 3 main urgent priorities/"problems"/future tasks for your organisation?

1. Education of citizens, managers, IT experts

2. Development new WEB sites

3. e-business implementation…
Q2 : What are the last two innovations/improvements/ new services you have introduced  in your organisation during the last 5 years?

1. ECDL (e-kids, e-citizen, Core, Advanced, WEB Starter)

2. EUCIP

Q3 : How do you view the importance of lifelong learning for your organisation? 

 Very important   way to Information  Society

Q4 : Based on your experience, can you rank some problem areas by giving a score (1=not a priority to 5=burning topic)?

	
	Problem area
	Score:  1 - 5
	Remark

	1.
	Technology evolution
	3
	

	2. 
	Social aspects/impacts
	4
	

	3.
	Digital Divide - Inequities
	5
	

	4.
	Sustainable Development
	4
	

	5.
	Access for all
	5
	

	6.
	Trust and confidence
	5
	

	7.
	Privacy and Data protection
	4
	

	8.
	Misuse - Ethics - Deontology
	4
	


Q5 : What are your key issues in the domain "e-Business" ?

· IT literacy, legislative, e-services

Q6 : What are your key issues in the domain "Security"?

Implemantation legislative (Digital Signature,   Electronic document  etc.)

Q7 : What are your key issues in the domain "Democratic Citizenship & Media"?

No answer

Q8 : What are your key issues on the domain "e-Government"?

· New services

· IT literacy employees in the governmental institutions.

Q 9 : What are your key issues on the domain "e-Education"?

         Implementation  of e-education in schools and citizens

Q 10 : What are your key issues on the domain "Culture"?

           How to implement culture of Lifelong Learning

Q 11 : What are your key issues on the domain "e-Health"?

           Education of employees in Health Care Services 

Q 12 : What are the 3 main bottlenecks in the implementation of Lifelong Learning in your organisation?

· Insufficiently stimulation to get knowledge 

· Implementation of  knoledge in society

· Campaign for creating culture of LLL 

Q 13 : What are your concerns relating to Public-Private-Partnership/Joint Venture/Joint Projects?

         I have not enough knowledge to answer on this question

Q 14 : Do you have other inputs for the 2007 AGORA  seminar on Lifelong Learning?

	Inputs
	Web address
	Remarks

	Projects, results
	
	

	Questions, needs
	
	

	Other remarks
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